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Our partnership with UNICEF

Our humanitarian commitment 

$6M, three-year partnership 
with UNICEF for
The partnership will focus on:
• Education programs in India and the Philippines
• Disaster relief, including support for Ukraine

Improving Lives 
Around the World

Introduced in 2006, The Teleperformance Citizen of the World (COTW) 
program is a global initiative to help those in need around the world and 
in our local communities, especially vulnerable children and their families.

At Teleperformance, we are making a 
positive impact today that will help build 
a better and fairer world tomorrow.

Given in charitable 
donations in 2021 (€6.3M)

volunteer hours 
in 2021

$7M 60K
In combined donations to 

UNICEF and Red Cross to aid 
Ukrainian refugees in 2022

In total donations given 
since the program launched 

in 2006 (€51.2M)

$1M+ $60M



/company/teleperformanceteleperformance.com @teleperformance_group /teleperformanceglobal /teleperformance @teleperformanceteleperformanceblog.com

Our most successful initiatives

Our purpose

Our philanthropic activities in 2021

We give where we live,
and beyond

In Guatemala, Teleperformance helps 
protect orphans and single mothers 
through donations of clothing, food, 
money, and volunteer time.

Our people help children in 
need access quality education 
through school sponsorship, 
collection of school supplies, 
and mentoring programs.

Helping children get 
the most of their 
education

We partner with organizations 
that provide medical care to 
help people in need around 
the world through fundraising 
for medicine, toiletries, 
hygiene kits, and other 
essential healthcare items.

Supporting health 
campaigns for 
vulnerable population

Our employees collect 
toys and make donations 
to selected local charities 
to bring joy to children 
and families in need 
during the holidays.

Spreading a little 
holiday cheer

60K volunteer hours in 2021

Orphans and single 
mothers in Guatemala

In Mexico, Teleperformance partnered with Un Kilo de 
Ayuda to help build the Mazahua Research Community 
Center, a water resource facility that features a sustainable 
management system for local agricultural activities and 
provides education and nutritional support to children.

Building a water resource 
facility in Mexico

Together with Feed the Children and HOPE 
worldwide, we provided food parcels to 2,500 
families in India, supported awareness initiatives 
on COVID-19, and oxygen concentrator purchases.

Support do India during 
the pandemic

Teleperformance has been supporting 
the “Teleperformance Gawad Kalinga” 
village since 2009 when Typhoon 
Ondoy struck the island, helping 
several hundred families.

Gawad Kalinga Village in 
the Philippines


